
His name is Bill. He has wild hair, wears a T-shirt with 
holes in it, jeans and no shoes. This was literally his 
wardrobe for his entire four years of college. He is kind of
esoteric and very, very bright. He became a Christian 
while attending college.

Across the street from the campus is a church, the 
members of which are well-dressed and very conservative.
They want to develop a ministry to the students but are not
sure how to go about it.

One day Bill decides to visit that church. He walks in 
wearing his jeans, T-shirt, wild hair, and no shoes and 
starts down the center aisle looking for a place to sit. The 
church is completely packed, and he can't find a seat. The 
members look a bit uncomfortable, but no one says 
anything. Bill gets closer and closer to the pulpit, and 
when he realizes that there are no seats left, he just sits 
down on the carpet.

By now the members are really uptight; tension fills the 
air.

Then, from the back of the church, a deacon slowly makes
his way toward Bill. Now in his eighties, the deacon has 
silver-gray hair, a three-piece suit, and a pocket watch. 
He's a godly man, very elegant, very dignified, very 
courtly. He walks with a cane, and as he heads toward Bill
all the members are saying to themselves, You can't blame
him for what he's going to do. How can you expect a man 
of his age and background to understand a college kid on 
the floor?

It takes a long time for the old man to get down the aisle. 
All eyes are focused on him. The church is utterly silent. 
The minister can't even begin preaching until the deacon 
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does what he has to do. When he reaches the front, the 
congregation watches as he, with great difficulty, lowers 
himself and sits down next to Bill so he won't be alone.

When the minister gains control of himself, he says, What 
I'm about to preach, you will never remember. What you 
have just seen, you will never forget.

Acceptance is a powerful force in our lives

And it is something that each one of us needs

It is something that we thrive on

There is a drive within each of us that cries out for 
acceptance and something that dies in each one of 
us when we are rejected

Everyone of us knows what is feels like to be rejected

When people refuse to see us for who we are

When people dismiss us as irrelevant

When people ridicule us for being different or not 
fitting in

We all know what it like to be belittled for 
the differences we have

Rejection is apart of life

It happens to us all, all though our lives
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Even Jesus personally felt the sting of rejection

“He came to his own people, and even they rejected“He came to his own people, and even they rejected
him”  him”  John 1:11 NLV

Rejection is a part of life, and unfortunately acceptance is 
hard to find for many people

Including inside the church

The place where acceptance should be so 
easy to find

Acceptance can be hard to find as we learned two weeks 
ago because we get it confused with approval

So when people agree with me I am accepted

And when they disagree I am rejected

Acceptance can happen when there is no approval

Because I don't have to agree with what your are 
doing to see your value

Acceptance is recognizing and communicating the 
value a person inherently has

And you and I are valuable

As Darryl shared last week God values 
each one of us

Every person born has value to God

3 of  17



Something has value when it has a price

The higher the price the greater the value

A pile of dirt is just worthless dirt

Until someone puts a price on it

Once something has a price it has 
value, or is valuable

Each of us has a price tag

God put a price on each and every one of us

And He declared our worth to all of 
creation 

“God bought you with a great price....” “God bought you with a great price....” 1Corinthians
6:20 NLV

You and I have value because God has put a price one us 
and declared us valuable

You don't have to work for it, or earn  it.
You cannot be more or less valuable

The car you drive doesn't do anything to be more 
or less valuable

It just is.  And it's value is set by the one 
purchasing it
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God set the price for each one of us and declares us 
valuable

Each and every person that you will ever meet is 
valuable 

and we need to be able to communicate that
value to them 

Tonight we want to look at communicating value, or 
acceptance to people

because communicating is not a simple process

We would not have all the difficulties in our
society if communicating was such a simple
process

Nor would we be willing to pay high prices 
to see people who are good communicators

Or who can teach us to communicate

“Communication is a very interesting thing. I may“Communication is a very interesting thing. I may
know exactly what I’m going to say but still not haveknow exactly what I’m going to say but still not have

the faintest idea what you’re going to hear.”the faintest idea what you’re going to hear.”
Cook, Jerry

Communication is hard but so is accepting people

We are trained from an early age that 
acceptance and value is conditional
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If we measure up and fit in we are 
acceptable

And if we don't we are rejected

So not only do we need to learn to, or be better at 
communicating, we also need to learn to be more 
accepting as well, and to be able to communicate that 
acceptance to others.

“No one learns to master the art of acceptance without“No one learns to master the art of acceptance without
a gradual learning curve. We all grow in all aspects intoa gradual learning curve. We all grow in all aspects into

Christ by speaking, living and exercising the love ofChrist by speaking, living and exercising the love of
Christ through maturing in many areas of life”Christ through maturing in many areas of life”

Everyone of us is in process so if your feeling like you 
don't have it together yet don't worry.  Your in the right 
place.

So lets look at another very famous bible story tonight

It is found in Luke 19

Jesus is our example for how we are to behave 

He is the founder of our faith and the one that we 
are to follow and become like

But He also accepted every person He met

Every time you read about Jesus interacting with 
people you can always see His acceptance of them 
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Tonight we are going to look at Luke 19:1-10

This is the story of Zacchaeus

A man who was reviled by his society

He was thought of as worthless and a lost 
cause

He was a Jew who was collecting 
taxes for the Romans

And he was a head tax collector

Jesus went on to the city of Jericho and was passingJesus went on to the city of Jericho and was passing
through it. There was a rich man named Zaccheus. Hethrough it. There was a rich man named Zaccheus. He

was a leader of those who gathered taxes.  Zaccheuswas a leader of those who gathered taxes.  Zaccheus
wanted to see Jesus but he could not because so manywanted to see Jesus but he could not because so many

people were there and he was a short man.  He ranpeople were there and he was a short man.  He ran
ahead and got up into a sycamore tree to see Him. Jesusahead and got up into a sycamore tree to see Him. Jesus

was going by that way.was going by that way.

When Jesus came to the place, He looked up and sawWhen Jesus came to the place, He looked up and saw
Zaccheus. He said, “Zaccheus, come down at once. IZaccheus. He said, “Zaccheus, come down at once. I

must stay in your house today.” At once he came downmust stay in your house today.” At once he came down
and was glad to have Jesus come to his house. When theand was glad to have Jesus come to his house. When the
people saw it, they began to complain among themselves.people saw it, they began to complain among themselves.
They said, “He is going to stay with a man who is knownThey said, “He is going to stay with a man who is known

to be a sinner.”to be a sinner.”

Zaccheus stood up and said to the Lord, “Lord, see!Zaccheus stood up and said to the Lord, “Lord, see!
Half of what I own I will give to poor people. And if IHalf of what I own I will give to poor people. And if I
have taken money from anyone in a wrong way, I willhave taken money from anyone in a wrong way, I will
pay him back four times as much.” Jesus said to him,pay him back four times as much.” Jesus said to him,

“Today, a person has been saved in this house. This man“Today, a person has been saved in this house. This man
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is a Jew also. For the Son of Man came to look for andis a Jew also. For the Son of Man came to look for and
to save from the punishment of sin those who are lost.”to save from the punishment of sin those who are lost.”

Luke 19:1-10 NLV

Jesus is traveling through town and as always draws a 
crowd.  He is the biggest celebrity in Israel, and people get
healed when He is around so crowds always came

It was a consistent pattern to have crowds of 
people surrounding Him everywhere He went

And on His journey to Jerusalem He encounters 
Zaccheus

He stops for one of the worst society has to 
offer and relates to Him as a person 

Notice in our story Zaccheus wasn't calling to Him, and he
wasn't standing in His path

He was up in a tree surrounded by crowds

Hated by society and here Jesus reaches out
to him

And as  a result of Jesus' acceptance of him,
Zaccheus life totally changed.

Zaccheus met Jesus, heard His message, came to know 
His acceptance and value and his life was transformed 
forever

This is what is supposed to happen still
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What happens when we meet people in our world who are 
undesirable?

People who don't fit into our comfort zone
Homeless
Colored hair
Homosexuals
Tattoos & Piercings

Jesus reached out especially to those who everyone said
were unacceptable

And it is the acceptance of others that allows the 
message to be heard

Jesus functioned differently that we do

Jesus communicated value and acceptance to 
everyone He met

And it is our goal to do the same

“When love, acceptance and forgiveness prevail, the “When love, acceptance and forgiveness prevail, the 
church of Jesus Christ becomes what Jesus was in the church of Jesus Christ becomes what Jesus was in the 
world: a center of love designed for the healing of broken world: a center of love designed for the healing of broken 
people and a force for God.”  people and a force for God.”  Jerry Cook

Jesus never condoned a persons choices

If it was wrong it was wrong

But you can accept and not approve
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Jesus never condemned people for their choices

He always, always saw and communicated value 
and acceptance

So everywhere Jesus went He had a conversation with 
people because they were valued

 “Jesus comes not for the super-spiritual, but for the “Jesus comes not for the super-spiritual, but for the 
wobbly and the weak-kneed who know they don’t have it wobbly and the weak-kneed who know they don’t have it 
all together, and who are not too proud to accept the all together, and who are not too proud to accept the 
handout of amazing grace… Something is radically wronghandout of amazing grace… Something is radically wrong
when the local church rejects a person who is accepted bywhen the local church rejects a person who is accepted by
Jesus… Any church that will not accept that it consists of Jesus… Any church that will not accept that it consists of 
sinful men and women, and exists for them, implicitly sinful men and women, and exists for them, implicitly 
rejects the gospel of grace.”rejects the gospel of grace.” Brennan Manning

So how can we communicate acceptance better

Morton Kelsey wrote, “The church is not a museum for “The church is not a museum for 
saints, but a hospital for sinners.”saints, but a hospital for sinners.”

First lets look at ways we communicate rejection

We know the standard ones
Ridicule - being laughed at - for opinions 
held, clothes worn, likes and dislikes, Body 
type
Dismissed - irrelevant
Belittled
Excluded
Not right – you don't fit
Refusal to receive 
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But here are some others you may not recognize 

Blaming: "You always have to be the crybaby, 
always upset about something and ruin every 
holiday." "Why didn't you put gas in the car before 
you got home? You never think and always make 
everything harder." Blaming is always invalidating.
(Blaming is different from taking responsibility.)

Hoovering: Hoovering is when you attempt to 
vacuum up any feelings you are uncomfortable 
with or not give truthful answers because you don't
want to upset or to be vulnerable. Saying "It's not 
such a big deal" when it is important to you is 
hoovering. Saying someone did a great job when 
they didn't or that your friends loved them when 
they didn't is hoovering. Not acknowledging how 
difficult something might be for you to do is 
hoovering. Saying "No problem, of course I can do
that," when you are overwhelmed, is hoovering.

Judging: "You are so overreacting," and "That is a 
ridiculous thought," are examples of invalidation 
by judging. Ridicule is a particularly damaging: 
"Here we go again, cry over nothing, let those big 
tears flow because the grass is growing."

Denying: "You are not angry, I know how you act 
when you're angry," and "You have eaten so much, 
I know you aren't hungry," invalidate the other 
person by saying they don't feel what they are 
saying they feel.

Minimizing: "Don't worry, it's nothing, and you're 
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just going to keep yourself awake tonight over 
nothing" is usually said with the best of intentions. 
Still the message is to not feel what you are 
feeling.

Wanting to Fix Your Feelings: "Come on, don't be 
sad. Want some ice cream?" People who love you 
don't want you to hurt so sometimes they 
invalidate your thoughts and feelings in their 
efforts to get you to feel happier

All of these communicate rejection instead of acceptance

Let me give you three more

The three major ways of failing to indicate acceptance are:
• Giving a cliche or ritualistic acceptance, such as “I 

know how you feel,” or “Is there anything I can 
do?” “How was your day? That's nice”
◦ even many of the Christian phrases we use 

communicate rejection because they are simply
pat answers because we don't know what else 
to say
▪ Did you pray about that
▪ What is God trying to teach you
▪ God will never give you more than you can

handle
▪ God works in mysterious ways 
▪ God is testing you – stand firm! 

• Saying  exactly  what  you  would  say  to  
everyone, not something that is a part of your 
relationship.
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• Remaining silent. The greatest failure is silence.
◦ This is one I am discovering

▪ We are taught if we cannot say anything 
nice don't say anything
• And if we think we will offend we stay 

silent
• Or if we don't know what to say we 

stay silent
◦ Silence can be intently listening
◦ But it also can be misunderstood

▪ It more often communicates indifference 
not acceptance

Communicating acceptance requires that we notice people

Actually see them, and acknowledge their 
existence

not just glance in their direction

This is exactly what Jesus did in our story

When Jesus came to the place, He looked up and sawWhen Jesus came to the place, He looked up and saw
Zaccheus. He said, “Zaccheus, come down at once. IZaccheus. He said, “Zaccheus, come down at once. I

must stay in your house today.” At once he came downmust stay in your house today.” At once he came down
and was glad to have Jesus come to his house.and was glad to have Jesus come to his house.

Communicating acceptance is all about validating the 
person

To communicate value to their existence,
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their feelings, thoughts and emotions

Invalidation is when a person's thoughts and feelings are 
rejected, ignored, or judged. Invalidation is emotionally 
upsetting for anyone, but particularly hurtful for someone 
who is emotionally sensitive. 

And it disrupts relationships and creates emotional 
distance

Validating a person happens without needing to agree with
them or approve of them.

When your best friend or a family member makes 
a decision that you really don't think is wise, 
validation is a way of supporting them and 
strengthening the relationship while maintaining a 
different opinion. 

Validation is a way of communicating that the relationship
is important and solid even when you disagree on issues.

Validation is never about lying or ignoring issues.

It is the recognition and acceptance of another 
person's thoughts,feelings, sensations, and 
behaviors as valid and understandable

Communicating acceptance between people creates 
feelings of emotional safety. In such an atmosphere one 
can relax and discuss  themselves  without  fear  of  
evaluation.  

To  build  close,  satisfying relationships, a person must 
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communicate acceptance and the verbal and nonverbal 
message must be, “You’re OK.” 

There  are  two  major  skills  involved  in  communicating
acceptance. 

They take practice and time to develop but are 
important

The first one is listening with understanding. 

This is almost non-existent in our world today

People listen to comment, evaluate, judge and 
criticize

They want to be able to agree or disagree 
with you and if they disagree they reject

We need to practice listening to understand.

Don't make assumptions about what people are 
telling you

Don't assume you know how they feel or 
what they are talking about

Listening to understand involves asking questions and 
helping people sort out their feelings on something

To hear the reasons behind the decisions instead of 
just judging the behaviours

Listening to understand involves setting aside your ideas 
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of what is “acceptable” and offers people the space and 
time to share who they are inside

<Tattoo face>

When you  write of the behaviour you don't like or 
understand you often are writing off something 
that expresses something deep inside them and 
invalidate their expression and as a result reject 
them.

Skillful  listening helps  you to  understand  what  the  
other  person is saying and how the other person is feeling.

 This type of listening shows the other person how 
interested you are in them.

 
You are taking his ideas and feelings so seriously 
that you check carefully to make sure you 
understand before you move on with the 
conversation. 

This results in the person becoming less defensive 
and a mutual trust is created. 

So we need to practice actually listening, not just hearing 
people

The second skill is the expression of warmth and 
acceptance. 

This means letting that person know how you feel and 
what you think. 
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Expressing gratitude to someone for sharing even 
when you cannot approve or agree with their 
choice validates their expression

Be open with your thoughts, but accepting of their 
choices and expressions

You may express acceptance to encourage the person to 
tell you more, or you may express the warmth just as a 
response to what has already been shared. 

Unconditional acceptance  brings  more  trust;  and it 
always opens doors to share 

“When love, acceptance and forgiveness prevail, the “When love, acceptance and forgiveness prevail, the 
church of Jesus Christ becomes what Jesus was in the church of Jesus Christ becomes what Jesus was in the 
world: a center of love designed for the healing of broken world: a center of love designed for the healing of broken 
people and a force for God.”  people and a force for God.”  Jerry Cook

As Christians we should be working on being more
and more like Jesus

And Jesus accepted everyone He met

It is up to us to determine how we will treat others.  Will 
we reach out and value them as Jesus does or will we keep
to our comfort zones.
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